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Introductory word (Who we are):

A rising Saudi company in the customs clearance industry that seeks quality and provides
customs clearance services professionally and accurately in the shortest possible time by
sorting transactions and providing all clearance requirements with the aim of quickly sub-

mitting transactions to customs.

We also work to provide all circulars and requirements related to the Food and Drug Author-

ity and any other parties to which shipments must be referred by customs to complete the

clearance process.

ONE OF OUR CUSTOMS CLEARANCE WORKS, BUT OUR GOAL IS TO SATISFY OUR CUSTOMERS...
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Qur Vision:

We see that the customs clearance industry is an industry based on consolidating economic
relations between people and countries through import and export to and from countries

and each other.

Therefore, we are well aware that we are a link in the development of this country and a step
in achieving the general vision (Saudi Vision 2030) that all institutions in our country seek

to reach.

For all of this, we provide customs clearance, transportation, shipping, and storage services,

putting all our efforts into it, willingly, happily, and proudly, as we have learned that we are

a cog in the engine that works to bring our country to progress and prosperity.

ONE OF OUR CUSTOMS CLEARANCE WORKS, BUT OUR GOAL IS TO SATISFY OUR CUSTOMERS....
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Our Message:

We seek to provide distinguished logistics services through customs clearance, transporta-

tion, shipping and storage to achieve sustainable economic development for our customers.

By providing all customs information, consultations and services in accordance with the

highest international standards and levels.

Which provides a logistical environment and an economic climate that pushes towards

achieving well-being and prosperity for our customers by meeting all their needs and pro-

viding them with unlimited support.

ONE OF OUR CUSTOMS CLEARANCE WORKS, BUT OUR GOAL IS TO SATISFY OUR CUSTOMERS....
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Our Goals

* Contributing to the development of the national economy and the development of national output.
* Improving the quality and quality of logistical services provided to our customers.

* Facilitating the movement of trade exchange and facilitating customs clearance operations.

* Working to remove procedural obstacles at customs ports to complete transactions for our clients.

* Creating job opportunities and achieving sustainable economic development.

* Building strategic relationships with clients, government and private institutions,

ONE OF OUR CUSTOMS CLEARANCE WORKS, BUT OUR GOAL IS TO SATISFY OUR CUSTOMERS....
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Our Values:

* Commitment: We are committed to meeting all our customers’ needs, and completing their work and transac
tions in record times.

* Responsibility: Performing our tasks with the highest degree of accuracy, because we understand
the importance of completing our customers’ transactions in the shortest possible time.

" Integrity: Refraining from any behavior that violates the provisions of public office.

* Transparency: Clarity with our clients, and disclosure of decisions that concern the business and service
recipients.

* Creativity: Providing creative ideas that contribute to developing work and managing crises.

* Excellence: Exceeding our customers’ expectations in meeting their customs and logistical needs with skill

that exceeds normal standards.

ONE OF OUR CUSTOMS CLEARANCE WORKS, BUT OUR GOALIS TO SATISFY OUR CUSTOMERS.... .
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Our Relations:

* Legal consultations through specialized advisors at the Customs Authority, the Ministry of Commerce,

the Standards and Metrology Authority, and the Ministry of Industry.

* Follow up and finalize customs transactions related to customs affairs, including canceling pledges and
recovering amounts related to insurance and others.

* Translating, creating and reviewing exemption decision forms for factories and following up with the Ministry
of Industry until the exemption decision is issued.

* Reviewing and following up on all government agencies related to customs from the Quality Laboratory
(Ministry of Agriculture - Information - Commerce - Ministry of Transport - Food and Drug Authority) and others.

* We have very good financial and in-kind capabilities and very broad and excellent relations within the port and
airport and with shipping companies.

* We have excellent services for outbound goods, including favorable freight rates, vessel reservations, yard

storage and punctuality.

ONE OF OUR CUSTOMS CLEARANCE WORKS, BUT OUR GOAL IS TO SATISFY OUR CUSTOMERS....
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ONE OF OUR CUSTOMS CLEARANCE WORKS, BUT OUR GOAL IS TO SATISFY OUR CUSTOMERS.... . ‘
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Our Services

* Electronic registration with the Food and Drug Authority and follow-up on the registration of items until ap

proval is issued.

* Obtain shipment delivery orders from shipping agents on the specified date of ship arrival.

* Translate, organize, and print the shipment statement on time to quickly complete clearance.

* Print the statement and provide our clients with a copy of it as soon as it is printed for review and verification

of the validity of the work mechanism.

* Follow up and monitor shipments during unloading, inspection and loading until they reach our customers.

* Follow up with the relevant customs departments (restrictions - exemptions - Food and Drug Authority - others)

to finalize any items related to the shipment.
* Follow up on shipments until they are transferred for payment.

* Pay the port fees and cut the cards for delivery to our transportation department.

* Coordinating with the company regarding loading and transporting shipments so that the warehouses are read
§ pany regarding g porting ship Y

to receive.

* For all refrigerated and iced shipments, vehicles will be at the company's warehouse early to complete

unloading the shipment on the same business day.

* The ability to store shipments according to our customers’ work requirements outside the port until requested

by our customers.

* The company’s logistics services official or supervisor can know the status of all our customers’ shipments

through our website, where a user name is created for the company to review and follow up on all the details

of the shipment from the date we receive its documents.

. ONE OF OUR CUSTOMS CLEARANCE WORKS, BUT OUR GOAL IS TO SATISFY OUR CUSTOMERS....




